Navigating Healthcare
Locations for care:
· Urgent Care: For minor injuries or illnesses that can’t wait (like sprains, colds, or small cuts needing stitches).
· Emergency Room (ER): For serious or life-threatening emergencies (like broken bones, chest pain, or breathing trouble).
· Primary Care Doctor: For regular check-ups, vaccines, and ongoing health concerns.
Types of Healthcare Services:
· Routine Check-ups: For staying healthy and catching problems early.
· Mental Health Support: Therapists, counselors, or psychologists can help with stress, anxiety, and other concerns.
· Specialists: Doctors who focus on specific areas like skin (dermatologist), heart (cardiologist), or mental health (psychiatrist).
How to Prepare for a Visit:
· Bring your ID and insurance card and information.
· Don’t forget there may be a copay!
· Write down your symptoms or questions ahead of time.
· Ask a trusted adult for help if needed, but you can also advocate for yourself!
Your Rights as a Teen:
· You have the right to ask questions and understand your treatment.
· You should leave your appointment with your questions answered and any guidance you wanted.
Tips for Navigating the System:
· Don’t be afraid to admit when you are unsure about something.
· Don’t be afraid to ask the doctor or nurse to explain things more clearly.
· Know how to contact your doctor or local clinic and know your doctor’s name.
Quick Emergency Numbers:
· For life-threatening emergencies, call 911.
· For a crisis lifeline, text or call 988
